
Standard 2.3: Manage challenging and complex situations in a
manner that demonstrates equality, fairness and justice. 

What digi tal  tools or systems support  us in responding
consistent ly to complex or sensi t ive si tuat ions?

 
How do we ensure that our digi ta l  communicat ion dur ing
chal lenging moments is c lear,  fa ir ,  and respectful? 

How do we maintain fairness and transparency when
managing incidents that involve digi tal  behaviour or
wel lbeing? 

Can we ident i fy areas where digi tal  systems have helped –
or hindered – our abi l i ty to act just ly and equitably? 

What pract ices help us evaluate our decis ions or
communicat ions for fa irness and equal i ty? 

Are al l  staf f  supported in using digi tal  tools fair ly and
consistent ly when managing chal lenges? 

Digital Learning Framework 
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