
Standard 2.3: Manage challenging and complex situations in a
manner that demonstrates equality, fairness and justice.

Reflection Questions for School Leaders 
1. How would you deal wi th a data breach at the school? 
2. I f  a s i tuat ion arose where a pupi l  was taking pictures of  other

pupi ls or staf f  members and sharing them onl ine, what act ions
would be taken? 

3. I f  a conf l ict  ar ises between pupi ls on social  media outside of school
t ime but impacts pupi l  relat ions and behaviour,  what act ions wi l l  be
taken? 

4. How do you ensure that chal lenging si tuat ions (e.g.  cyberbul ly ing,
impersonat ion of  a teacher onl ine) in your school are handled with
equal i ty,  fa irness, and just ice? 

5. How do you encourage pupi ls to use digi tal  accounts appropr iately
and engage respectful ly onl ine (e.g.  on a digi tal  learning plat form)? 

6. Can you share an example of  a chal lenging si tuat ion involving
digi tal  technologies that you managed, and how you ensure a
sat isfactory resolut ion? 

7. Are al l  staf f  members aware of how to report  chi ld protect ion issues
in relat ion to use of the internet? 

Digital Learning Framework 
Sample School Leader Reflection Prompts
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