
Standard 3.3: Build and maintain relationships with parents,
with other schools, and with the wider community.

Digital  Communications Audit -  School Leaders
1. The school has a clear ly documented communicat ion strategy

approved by the Board of  Management and al igned with Department
of Educat ion guidance. (Choice: Yes, Not Sure, No) 

2. Appropr iate protocols and boundaries are in place for
communicat ions between parents and school staf f .  (Choice: Yes,
Not Sure, No) 

3. Administrat ive procedures (e.g.  enrolment,  permissions, pol ic ies)
are accessible onl ine, support ing transparency and ease of access
for parents and guardians. (Choice: Yes, Not Sure, No) 

4. The school ensures compl iance with GDPR and chi ld safeguarding
requirements when using digi tal  communicat ion tools.  (Choice:
Yes, Not Sure, No) 

5. The Board of Management and school leadership per iodical ly
review the effect iveness of digi tal  communicat ion pract ices and
make improvements where necessary.  (Choice: Yes, Not Sure, No) 

6. School staf f  have access to school- issued accounts (e.g.  emai l ,
Aladdin etc) wi th unique indiv idual  passwords. (Choice: Yes, Not
Sure, No) 

7. Guidance is provided to new staf f  in the use of internal  and
external  communicat ion tools and protocols.  (Choice: Always,
Sometimes, Rarely, Never) 

8. The school websi te is up to date and includes key information such
as pol ic ies,  school calendar,  admissions detai ls,  and contact
information. (Choice: Yes, Not Sure, No) 
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9. The school uses approved digi tal  p lat forms (e.g.  Aladdin,  Seesaw,
Google Classroom, ClassDojo, school emai l )  to communicate
regular ly with parents/guardians in a t imely and effect ive manner.
(Choice: Yes, Not Sure, No) 

10.The pr incipal  and in-school management team use digi tal  tools to
communicate organisat ional  updates, ensur ing clar i ty and
consistency across to al l  staf f .  (Choice: Always, Sometimes,
Rarely, Never) 

11.The pr incipal  and in-school management team use digi tal  tools to
communicate relevant updates to parents and caregivers.  (Choice:
Always, Sometimes, Rarely, Never) 
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